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About this release
[bookmark: _Hlk160457254][bookmark: _Hlk166740994][bookmark: _Hlk166740969][bookmark: _Hlk182822166]This release by Public Health Scotland (PHS) presents General Practice (GP) activity data extracted from approximately 94% of practices across Scotland by NHS board and Health and Social Care Partnership (HSCP).
Statistics are provided on the number of encounters which were recorded each month by the general practice team, both clinical and non-clinical, in the period January 2018 to January 2025. Encounters are classified as direct or indirect.  Direct encounters involve some form of direct contact for clinical care between clinical staff and a patient e.g. face to face or telephone consultations.  Indirect encounters include any activity not involving direct contact with patients e.g. reviewing prescriptions, clinical and non-clinical administration.
Please note the rates per 1,000 registered patients presented in this document have been adjusted to take account of the variation in the number of working days in each month.
Main points
[bookmark: _Hlk190786374]In January 2025, the total number of General Practice encounters recorded by the whole practice team including admin staff was approximately 8.2 million or 1,430 for every 1000 patients who were registered with these practices. The rate per 1,000 registered patients increased by 7.2% compared to the previous month (December 2024) and increased by 4.1% compared to the previous year (January 2024).
In January 2025, approximately 2.9 million encounters (35.3%) were classified as Direct which gives a rate of 505 encounters per 1,000 registered patients. The rate of Direct encounters per 1,000 registered patients increased by 5.7% compared to the previous month (December 2024) and but decreased by 6.5% compared to the previous year (January 2024). In addition to the Direct encounters recorded there was also 1.7 million Indirect encounters recorded by Clinical staff. 
Approximately 2.4 million (81.7%) of Direct encounters were recorded as physical (face to face) and 0.5 million (18.3%) were recorded as virtual (technology assisted).
Over the Winter period October 2024 to January 2025 there were 11.4 million encounters classified as Direct. The rate of encounters per 1,000 registered patients has decreased by 4.9% so far this Winter compared to the Winter period October 2023 to January 2024 and decreased by 2.4% compared to the Winter period October 2018 to January 2019 before the Covid pandemic.
Since January 2018 there has been a steady increase in the number of Indirect encounters recorded in GP practices. The number of Direct encounters recorded has varied over the timeseries but in recent months has been similar to the number of encounters recorded at the beginning of 2018. 

Figure 1: Monthly Trend (12-month moving mean) by Encounter Class
[image: The x axis is the date, starting January 2018 in annual increments to January 2025.
The y axis is the number of encounters per 1000 registered patients.
There are four traces representing different encounter classes: a magenta trace which shows External Direct activity, a light purple trace which shows Indirect activity, a purple trace which shows Direct activity and a grey trace which shows Undefined activity. 
Indirect has the greatest activity of all encounter classes, then Direct, Undefined and External Direct.
Across the timeseries Indirect activity increases whilst the Direct activity broadly stays at a similar level. ]
Note: Full definitions of the encounter class are available on the dashboard.






Data Quality
Not all activity is recorded in the clinical systems and information on the complexity or duration of the activity is currently unavailable. Therefore, the activity reported does not represent all the work happening within general practice. Improvements in the recording of activity on GP clinical systems may also affect some trends when looking at activity over time.
Data contained within this release is not directly comparable to other publications on GP activity ongoing in NHS England or NHS Wales (NWIS), due to differences in methodology of counting and classifying GP activity.
The data remains subject to change and monthly figures and comparisons should be used with caution. Some of the monthly variation in activity figures will be caused by differing numbers of working days in each month, in the non-adjusted rates and figures.  

[bookmark: _Hlk182822370][bookmark: _Hlk182822095][bookmark: _Hlk182822121]Contact
David Redpath | Principal Information Analyst | phs.generalpractice@phs.scot
Jamie Munro | Senior Information Analyst | phs.generalpractice@phs.scot
Cora McCulloch | Information Analyst | phs.generalpractice@phs.scot
For all media enquiries please email phs.comms@phs.scot or call 0131 275 6105.

[bookmark: _Hlk182822110]Further information
Data from this publication are available from the publication page on our website.
Data presented in the visualisation are subject to change.
Our statistical practice is regulated by the Office for Statistics Regulation (OSR). Official Statistics in development are official statistics which are undergoing a development. 
Visit our website for further information about our statistics and PHS as an Official Statistics producer.
The next release of this publication will be 01 April 2025.
Other formats of this publication are available on request by calling 0131 314 5300 or emailing phs.otherformats@phs.scot.



PHS and official statistics
Public Health Scotland (PHS) is the principal and authoritative source of statistics on health and care services in Scotland. PHS is designated by legislation as a producer of ‘Official Statistics’. 
Stats-Off-V1
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